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Local Government At Work

The Auburn Account
Excerpt from the 2012 Annual Town Report
2012 was marked by progress and continued reforms and
strategies designed to enhance the delivery of services to the
public, maximize resources, and strengthen operations.
From receiving the prestigious State designation as a Green
Community to the creation of the Fleet Maintenance and
Facility Management Units within the Department of Public
Works, many new initiatives were fulfilled. On the economic front, the Town continued to strengthen its economic base
through the attraction of new businesses and the expansion
of existing industries, generating new tax revenues, filling
vacant spaces, and creating jobs. On the financial level, Auburn continued to improve its fiscal condition, addressing
critical financial needs while preserving excess levy. Recreation and cultural offerings enhanced the quality of life for
residents, who enjoyed a spectacular performance by the
Massachusetts Symphony Orchestra at the new Riley-Pappas
Performance Pavilion, which also played host to the new
annual Summer in the Park Concert Series, celebrated the
holidays with a beautiful tree lighting ceremony and holiday
decorations in the Veteran’s Parks, and enjoyed skating at a
new outdoor skating rink.
Throughout the year, town administration developed and
implemented many initiatives and projects that improved the
delivery of services, created efficiencies in the operations of
town government, and strengthened the financial position of
the Town. The Town created a Fleet Maintenance Unit for
town vehicle repair and maintenance and a Facility Management Unit within the DPW to enable the Town to provide
for the general maintenance and upkeep of our Town facilities.
(Continued on Page 2)
Sign up today to receive electronic communications and updates on a
variety of issues, including The Auburn Account, emergency and
road work updates from the Town of Auburn. Visit our web site at
www.auburnguide.com or click here to sign up now!
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The Town undertook several measures to ensure that the current AA3 bond rating is maintained and
hopefully improved in the future. This included retaining Unibank as the Town’s new financial advisor
and preparing a new Official Statement to better reflect the Town’s financial strengths, conservative
budgeting, multi-year positive trends, fiscal policies and reforms. A comprehensive tour, the first ever,
for the analysts from Moody’s Investors Services took place in October to highlight the recent and ongoing economic and community development initiatives and projects. The tour included 40 sites that
demonstrate private investment, growth in the commercial/industrial base, new tax revenues, job creation, community assets, infrastructure improvements, educational investments, and economic stability. In
December, Moody’s issued the Town its rating which was maintained at AA3. Of the four categories
that the Town was rated on, two had improved and two remained stable, for an overall rating that is on
the upper end of a AA3 rating scale.
During the past year, as part of the Green Community application and subsequent designation as a Green
Community in June, a comprehensive audit was undertaken on several town and school buildings. This
audit is being used to identify and measure initiatives designed to promote energy efficiencies and conservation and reduce energy costs.
Town administration developed new written financial policies which were presented to the Board of Selectmen and the Finance Committee for review and subsequently adopted by both boards in November.
The financial policies establish a framework that will ensure future financial stability for the Town and
will show the credit rating industry and prospective investors Auburn’s commitment to sound financial
management and fiscal integrity. These financial policies will be used in making decisions in the areas of
budget, fund balance, capital improvement planning, and debt management. The Town established an
OPEB fund, capitalized at $500,000 in FY’13, to address the unfunded health liability for active and
retired employees as required by the Government Accounting Standards Board.
The administration reviewed and revised each section the Personnel Policy Manual, created by the former
Personnel Board on Nov 4, 1997 and last amended on June 19, 2000, to be in compliance with the
Amended Town Charter and Reorganization Plan.
The administration undertook a comprehensive review of the Town’s General Bylaws, which were last
updated in 1987. The draft proposed revisions to the bylaws have been provided to Town Counsel and
the Bylaw Review Committee which will work with Town Counsel and the administration throughout
2013 to hold public meetings to solicit input from the community on the proposed revisions and prepare
the Revised Bylaws for submission and consideration at a Special Town Meeting.
I want to thank the department heads, division heads and employees throughout all departments for their
dedication, collaboration, and innovation which has enabled the administration to implement new technologies, new programs, and new processes to continually improve our operations and outcomes and
provide professional services to the citizens and taxpayers of Auburn. I also want to thank the Board of
Selectmen for their leadership and guidance throughout the year and recognize all of the volunteers and
elected board, commission and committee members for their support and dedication to the Town. Last,
but not least, I want to acknowledge and thank our state and federal legislative delegation and Town
Meeting members for their support and leadership.
It is an honor to serve the community of Auburn as Town Manager. I look forward to the coming year to
address new opportunities and challenges.
Respectfully Submitted,

Julie A. Jacobson
Julie A. Jacobson
Town Manager

Town Boundary Markers Located
What is “perambulation” and why are we discussing it? Perambulation is to make an official inspection of a boundary on foot.
The issue arose at a recent Board of Selectmen meeting at which the
Board voted to designate Selectman Steve Simonian and resident
Ken Ethier, member of the Auburn Historical Society, to locate the
boundary markers for the Town of Auburn in accordance with state
law.
Massachusetts General Law Chapter 42, Section 2, requires that the
boundary markers of every town shall be located and the year located
marked upon the face of the once every five years by at least two of
the selectmen of the town or by substitutes designated by them in writing. The proceedings
are then recorded with the town clerk and the board of selectmen of the town as well as the
board of selectmen of any contiguous town.
Selectman Simonian and Mr. Ethier spent several
weekends walking the boundaries of the entire
town, often in knee-deep snow, to locate and
mark the boundary markers. Upon completion of
their report, they will submit an official report
documenting the markers to the Town Clerk.
We thank Steve Simonian and Ken Ethier for
taking the time and effort to accomplish this challenging task in the midst of a very snowy winter!

Grant Update
During the past year, town administration applied for 16 grants in addition to participating as an applicant on three regional grants. Of the 16 grants, 13 grants were
awarded, 2 are pending and 1 was denied. Grants awarded to the Town of Auburn
totaled $219,571.00. Additionally, the three regional grants in which Auburn is a participant were awarded for a total of $385,000.00. The regional grants included a
$310,000 regional CIC grant that was awarded to a thirteen-town collaborative for
Stormwater Management and a $115,000 regional CIC
grant awarded last month to fund phase two of the Stormwater Management project which has now grown to thirty
communities, and a $75,000 Technical Assistance Grant
which funded the Collaborative 13 (C-13) Initiative, a
regional planning project that identified priority development and preservation sites in the thirteen community
region. In addition to the grants, the Town sought and received approval for its application to secure two WPI IQP student projects during the current academic year. The
value of these projects is estimated at $200,000.

PUBLIC SAFETY NEWS
Auburn Police Department
Home/Business Security Survey:
The Auburn Police Department will, at your
convenience and at no charge to you, schedule a Home/Business Security Survey with
our certified Crime Prevention Officer. This
survey will show you how you can “target
harden” your home or business and make it
less inviting to thieves. We will check existing locks, doors, windows, lighting
and shrubs and suggest inexpensive changes or additions to make your home
or business more secure and, hopefully, less likely to become a target of this
type of crime in the future. This survey will provide you with simple timetested ideas and remedies to reduce the chance of becoming a repeat victim of
crime. This survey is offered to Auburn homeowners, renters and business
owners. To schedule a survey please contact Officer Porcaro at 508-832-7777.
2nd Annual A.P.A. 5K Run/Walk
The Auburn Police Association is
pleased to announce and invites you
to our 2nd Annual A.P.A. 5K Run/
Walk on Saturday, May 4, 2013. The
run/walk race will benefit the Auburn
Police Association Scholarship Fund
in the memory of Officer Stephen A.
Lukas and Officer Eric T. Snay. The
Auburn Police Association Scholarship Fund assists the
youth in our community with financial aid.
http://
www.apa5k.com/

100% of the net proceeds will
benefit the Scholarship Fund

Auburn Fire Department
File of Life
The File of Life is a voluntary program designed to help your local first responders
to quickly obtain in an emergency your necessary medical history, your support
needs, and your emergency contact information. It could help save your life.
The File of Life is a refrigerator magnet with an attached red plastic pocket labeled
“FILE OF LIFE”. In the plastic pocket is a folded piece of paper which you can
record your vital emergency information. Fill in the information on the paper. Remember, the information will help first responders to better assist you in an emergency so the more detail the better.
When you finish filling out the paper, fold it and place it back into the “FILE OF
LIFE” plastic pocket and then place the whole thing on the outside of your refrigerator. Simple as that!
The File of Life plastic pocket and paper are available at Auburn Fire Headquarters,
47 Auburn St. If you already own the plastic pocket and you just need a new sheet to
update your information visit the fire departments website at
www.auburnmassfire.org and click on the “Department
Profile” tab on the top of the page. From there click
Emergency Medical Services, you will find the form at
the bottom of the page. Don’t forget to keep your FILE
OF LIFE information up to date!
For more information regarding the FILE OF LIFE contact the fire station at 508-832-7800.

Senior Center Liaison Positions Established
Firefighter/Paramedics Teresa DiDonato and William O’Connor have recently been appointed to serve as Liaisons between
the Fire/Rescue Department and the Senior Center. The positions will open the lines of communications between the department and the senior
population. The Liaisons will run various programs for the seniors aimed at promoting safety
such as blood pressure clinics, fall prevention
programs, home fire safety, etc. The program
began on April 1, 2013.

Auburn Fire Department Community Sign Fund
The Auburn Fire Department is pleased to inform the community that the GFWC Auburn Junior Woman’s Club is
leading an effort to rally the Auburn Community in raising
the funds needed to replace the community sign in front of
the Auburn Street fire station. The sign, donated by the Auburn Rotary Club over 30 years ago, has enabled numerous
local organizations to publicize their community events,
fundraisers and organizations at no cost. While, it has served
the community well over that time, it is now in need of replacement. Chief Stephen
Coleman would like to see the sign replaced with a new digital sign at a cost of $25,000.
To kick off the campaign the Auburn Permanent Firefighters Local 4157 has donated
$2,000 to the cause.
Why should the sign be replaced with a new digital sign?
 The message on the current sign must be manually changed each week. A new digital
sign would allow the sign to be changed in minutes from a computer located inside
the station.
 The current sign can only display one message at a time. A new digital sign can display numerous messages due to the ability to automatically rotate the message. This
will allow for many more organizations to advertise their events simultaneously.
 A new digital sign will enable the town to display important Emergency Management alerts to the community. For example, to let people know if the high school has
been opened as a shelter during storms, road closures, mosquito spraying, etc.
How can you help?
 You can make a donation to the Auburn Fire Department Community Sign Fund
simply by sending a check, payable to AJWC, to the GFWC Auburn Junior Woman’s Club, PO Box 442, Auburn, MA 01501-0442.
 You can organize a community fundraiser and donate the proceeds.
 You can join with the Auburn Junior Woman’s Club in a community wide fundraiser
by volunteering manpower at an event that will be held on June 8, 2013 at Halligan’s
Sport’s Bar and More, or by selling tickets to the event.
It is our hope that each group that utilizes the community sign will contribute $500 to
help keep this service available to the Auburn community. Let’s join together in the spirit of community volunteerism to raise the $25,000 needed to install a new community
sign at the Auburn Fire Department. For more information,
please visit our website at
www.auburnjuniors.org or contact T Jablanski at
tajwc@aol.com or 508-7516476, Jeanne Dee at jeanneedee@gmail.com, Nancy
Barston at
nbarston61@gmail.com or 774696-6066

Proper Use of Fire Extinguishers
During the month of March members of the Auburn Fire
Department Training Division trained over 300 construction workers on the proper use of fire extinguishers and
what steps to take in the event of a natural gas leak. The
training is part of the departments outreach program to the
business community to ensure they are prepared to handle
emergencies that occur in their buildings or on the job site.
If you are a business owner and would like on-site training
conducted at your facility please e-mail Firefighter Stephen Lemieux at slemieux@town.auburn.ma.us or call
him at 508-832-7800.

Employee Spotlight
On Thursday January 24, 2013 The Auburn Fire Department responded to a residence on Boyce St. for a
reported patient having a stroke. Crews arrived to find a
woman in cardiac arrest. She was immediately relocated
to the ambulance, as she was outside in the cold. Firefighter /Paramedic William O'Connor, who was the only
Paramedic on scene immediately recognized the status
of the patient and immediately directed others to perform CPR as he applied the cardiac monitor. Recognizing the lethal arrhythmia, Paramedic O'Connor defibrillated her, medicated her and intubated her. All of this occurred within the first
8 minutes on scene. Transport was initiated and a return of spontaneous circulation was achieved. Paramedic O'Connor also implemented hypothermic protocols to preserve function. She was delivered to the hospital with pulses and
a blood pressure. Following up with this patient, it was learned that she made
a full recovery and was discharged home with a pacemaker. Paramedic
O'Connor’s decisive and appropriate treatment saved this patients life.

Recreation and Culture Summer Programs
Please join us for a great summer. Our full
day and half day programs will provide children with many activities from sports and
games to arts and crafts in a fun, safe environment.
Each day the children need to bring a lunch,
sneakers, sunscreen, snacks, drinks and a smile. Refrigeration will be available for
lunches. Extra drinks will be made available also.
Programs will take place at Auburn High School. Program hours are from 8:30- 3:00
Monday through Friday. Half days are available, as is extended care until 5pm. We also
have 7:30am drop off. Children must be at least entering kindergarten in the fall of 2013
to attend.
Staff ratio is one staff for every six younger children (under 10) and one staff for every
ten older children (10+). Discounts for multiple children in the same family are available. It is important to preregister in order that we may provide adequate staffing.
The program begins June 25th and runs until August 23th. A $75 deposit is required to
hold a spot for each child.
Please visit the Recreation and Culture Web Site at www.auburnguide.com for updated list-

2013 Summer in the Park Concert Series
The DPW is proud to announce the return of the Summer in the Park Concert
Series at the Riley-Pappas Performance Pavilion in the Dr. Arthur and Dr.
Martha Pappas Recreation Complex. Performances have been scheduled for
each Thursday night from 6 p.m. to 8 p.m. starting June 13th through August
22nd. These concerts are free to the public, so bring your lawn chairs and
blankets and enjoy a special evening!
The performances are as follows:

News from the Town Clerk...
2013 Census
2013 census forms were mailed at the beginning of January. Please fill out and return if you have not already done this. There are currently 3,000 voters who
have not answered the census. Voters are made inactive in June of each year if the
census is not updated. This created a long line at the election November 6, 2012 because each inactive voter must fill out a form and provide proof that they still live at
their Auburn address.

Dog licensing
The office is licensing dogs. Licenses are due April 1st. We will continue to license until June 30th without a late fee. If you would prefer to
license on-line, use www.auburnguide.com and go to the Town Clerk’s
Department, Dog licenses, and click on the link to Unibank. Please verify that the rabies on file is current or send a copy with your census form.

Town Meeting, Election 2013 and Upcoming Special Elections
Annual Town Meeting
Tuesday, May 7, 2013
7:00 PM in High School Auditorium

Annual Town Election
Tuesday, May 21, 2013
8 AM to 8 PM High School Gym

Wednesday, April 3, 2013
Last Day for all candidates to file nomination papers for elective town offices with
the Registrars for certification of signatures. Nomination papers will be accepted at
the Town Clerk’s office until 5:00PM.
Special Election
Special State Primary Election will be held Tuesday, April 30, 2013 in the High
School Gym. Polls are open from 7:00AM to 8:00PM. Wednesday, April 10th is the
last day to register to vote for the Special Primary. The Town Clerk’s office will be
open until 8:00PM for voter registration.
Special State Election will be held Tuesday, June 25, 2013 in the High School Gym.
Polls are open from 7:00AM to 8:00PM. Wednesday, June 5th is the last day to register to vote for the Special State Election. The Town Clerk’s office will be open until
8:00PM for voter registration.
Absentee ballots for elections are available three weeks before each election. If a voter is going to be absent from town, has a disability preventing them from accessing
the polls on Election Day or has a religious prohibition the voter may apply for an
absentee ballot. Deadline for absentee requests is noon on the day before each election. Applications are currently available.

Voter Registration Session
Wednesday, May 1, 2013
Last day to register voters before the annual town election. Registration in
the Town Clerk’s office will be held from 8:00AM until 8:00 PM.
Ballot Openings for May 21, 2013 Annual Town Election
One Housing Authority for
Two Library Trustees, Auburn Free Public Library for
One Moderator for
One School Committee Member for
One Board of Selectmen Member for
Southern Worcester County Regional Vocational
School Committee Member

Five Years
Three Years
One Year
Three Years
Three Years
Three Years

TOWN MEETING MEMBERS
Precinct One
Precinct Two

8 to be elected
1 to be elected for

Precinct Three
Precinct Four
Precinct Five

8 to be elected for
8 to be elected for
8 to be elected for
1 to be elected for

8 to be elected
for Three Years
For Three Years
One Year
Unexpired term
Three Year
Three Year
Three Years
One Yearunexpired term

Resident Listing Books
Resident Listing Books for 2013 will
June. The cost varies depending on the
quested. Details and payment may be
website – Town Clerk Department
www.auburnguide.com

available by midform of media remade through the
– Listing Book.

Lorraine Gleick Nordgren Senior Center
and Elder Affairs News
Lets Do Lunch!
Kitchen Crew
Prepares Meals
for
Homebound
Delivery

From left are Margaret Adams, Mary Clarke, Ann Brooks, Dot
Gargonski, Patty Hubbard Nutrition Manager, Pam Tibbets and
Eva Wahlstrom.

Almost every weekday morning, the kitchen at the Auburn Senior Center is
humming with activity as Patty Hubbard, Nutrition Site Manager, and her
team of volunteers work preparing meals, either for delivery to homebound
seniors and disabled residents, or to be served to folks who come to the Senior Center for lunch.
Elder Services of Worcester manages this program, utilizing Chartwell’s Catering of Worcester to plan menus and prepare meals. The catering truck
makes its rounds each morning, arriving in Auburn at about 8a.m. to deliver
that day’s meals.
Patty advises that in order to meet Board of Health requirements, the food
temperature is checked before the “meals on wheels” go out the door, and
then again before lunch is served in our dining room. Hot food must be at
least 140 degrees at all times.
The volunteer “lunch ladies” put together each meal, sealing each one with a
plastic covering. All of the hot meals are then packed into thermal bags, and
any cold food is bagged for each delivery. A small group of rotating, volunteer drivers during the week take all the meals and set out on their various
routes around the community.

Sign Up for Meals on Wheels and Lunch at the Senior Center
Come to the Senior Center for lunch, make some new friends while you’re
here and maybe stay for an afternoon game of pitch, canasta or bingo!
Advanced sign-up is required to schedule meal delivery.
Those who come to lunch at the center must sign up two days in advance.
This early sign-up is required in order to order and prepare the appropriate
amount of food.
Just remember two plus two – call Patty at the Senior Center at 508-8327799 two days in advance to reserve your place for lunch and a $2 donation is requested (although not required) for lunch.
Come join us today!!.

Volunteer Drivers
There are a total of 16 volunteer drivers plus teams from Auburn Heights,
Seven Hills Foundation, Horace Mann and Savers Bank that complete seven
routes, delivering meals to an average of 68 to 74 households per day. Patty
said that sometimes her drivers become “first responders” when something
is awry. The driver may be the only person the resident sees during the day,
so the driver never just leaves a meal if the door goes unanswered. Elder
Services is contacted, and if they are unable to reach the resident by phone,
a call is made to the resident’s healthcare case worker.
Once the outbound meals are on their
way, Patty and her volunteers prepare to
serve lunch at the Senior Center just before noon on weekdays to an average of
40 people each day. However, holiday
meals and other special occasions regularly attract 80 to 100 people that come
to the Senior Center for lunch.
Thank you to our Volunteers!
This program would not run without all of the volunteers who help out. In
addition to the “Meals on Wheels” drivers, there are nine volunteers that
help out in the kitchen. Patty speaks highly of her crew, expressing her deep
appreciation for all that they do. The Town of Auburn also wishes to recognize and thank these volunteers for all that they do for our seniors!

Are You Under Pressure?

Twice a month
Auburn VNA
conducts a Blood
Pressure Clinic
for seniors

Lydia Turick, R.N. checks up on Ann Brooks.

Bea Bourassa, volunteer,
checks in Evelyn Bartlett.

Did you know that twice a month you can attend the Blood Pressure Clinic at
the Senior Center? This service is provided at no charge to you, sponsored by
our local Auburn Visiting Nurses, and includes checking your blood pressure,
your pulse and your weight.
Clinics are held the first and third Friday of each month from 8:45 a.m.
to 10:45 a.m.
Evangeline “Van” Carlson, a member of the AVNA Board of Directors, oversees this bi-monthly event, and wants everyone to know that all seniors are
welcome to attend. Pam Sheeran, R.N., heads up the clinic and is assisted by
volunteer nurses Judy Maillet, R.N., Lydia Turick, R.N., Sheila Kach, R.N.
and Toni O’Leary, R.N. The nurses are assisted by Record Room volunteers
Bea Bourassa, Betty Stromberg, Phyllis Gallant, Theresa Witkowski, Kathy
Papineau and Mary Sheridan. The Auburn VNA has been offering this program at the Senior Center for more than 20 years.
This Vital Program
Van, as she’s better known at the Senior Center, reports that 25 to 30 seniors
are regular participants in this vital program. They have the ability to handle
more folks, and would like to reach out to seniors in the community to urge
them to come to the Senior Center to participate in this “wellness” program.
She said one of the best things about the program, besides the obvious health
benefit, is the opportunity to bring elderly people together for socialization.
The Auburn VNA has also worked hand in hand with the Auburn Board of
Health to bring three Flu Clinics to the community this year, including 115
shots distributed at the clinic at the Senior Center in October. Van also advised that the Auburn VNA is always in need of additional volunteer nurses,
either active or retired, to help out with various programs. If interested,
please contact the Auburn VNA at 508-791-0081.

WRTA Senior Van
Service. Call the
Senior Center for
schedules.
AN

ARES

Auburn ►In-Town Medical…………………………....2.50 Round Trip

Auburn ►Worcester Medical………………...……….3.00 Round Trip
Worcester ►Worcester ...……………………………….2.25 One Way

Worcester ►Auburn………………...…...…………..….2.50 One Way
Auburn ►Auburn (Mon, Tues,Thurs: ADA errands only)5.00 Round Trip
Auburn ►Auburn (Wed, Fri: ADA Medical only)…...…...5.00 Round Trip

Auburn ►Auburn (Wed, Fri: Errands only)……………...2.50 Round Trip
Auburn ►One Town Away (Wed: Errands)…..………3.00 Round Trip
Auburn ►Auburn Senior Center……………………..1.00 Round Trip
Call Auburn Senior Center at 508-832-7799

Volunteers to teach

CRAFTS

Classes
Mondays and
Thursdays
at 9am

If you enjoy
teaching a craft such
as jewelry making,
ceramics or any craft
that seniors can do,
please call the
Auburn Senior Center
at 832-7799 and tell
us about your talent.

On the Road…. DPW
Leaf and Brush Pile
Operations are underway to get the Leaf and
Brush Pile ready for opening in early spring.
The Town’s contractor, J.B. Sawmill &
Landclearing, Inc., with the help of DPW employees is processing the debris, accumulated
from last year, in preparation of its removal.
Once this is done, the Leaf and Brush Pile will
reopen in April, weather permitting.
The hours of operation will be as follows:
Monday – Friday: 8 a.m. – 1 p.m.
Saturday and Sunday: 9 a.m.–3 p.m.
Permit stickers purchased last year are valid until June 30th. Stickers valid from July
1, 2013 to June 30, 2014 will be available
to residents of Auburn once the Leaf and
Brush Pile reopens in the spring.
The cost of the stickers is $20, with a reduced rate of $15 for Senior Citizens.

Street Sweeping
The winter of 2012 and 2013 has been very inclement.
Along with the many storms that Auburn has endured,
came the necessity of treating the roadways. Although
the use of sand has been
minimized by using
treated salt whenever
possible, it could not be
eliminated completely.
The DPW has been out
sweeping streets intermittently whenever the
weather permitted to reduce the amount of sand
getting into our drainage
system. The regularly scheduled street sweeping program will start this spring in the following Precinct
order: 5, 1, 2, 3, 4.

Emergency Management News...
A Winter to Remember……..
Since January, Auburn was blanketed with several snow storms, including “Nemo”, an early
February blizzard that dumped up to two feet of
snow in parts of New England and much of the
Eastern coast. Thereafter, each weekend
brought additional storms and accumulating
snow. In March, one month after the blizzard
hit, another major snow storm pummeled Massachusetts, leaving 18 – 26 inches of fresh
snow in its wake. Additional snow storms battered the area in March, leaving Auburn with
near-record snow fall amounts for the season.
During Nemo, the Town activated its
Emergency Operations Center and all
departments, including police, fire,
emergency management, public health,
and public works, worked collaboratively to address public safety and public
works needs. Governor Patrick declared
a State of Emergency which will enable
the Town to seek reimbursement from
MEMA and FEMA if the storm damage
is determined to be eligible for reimbursements. The Department of Public Works
worked diligently to plow and maintain Town roadways both during and after the
blizzard. Town officials participated in daily conference calls with NGrid and MEMA officials to keep abreast of impacts on infrastructure systems and response efforts. CodeRED, the Town’s web-based emergency notification system, was utilized
to keep residents and businesses informed of emergency plans, while regular updates
were posted on the Town’s web site, local radio station 1610AM and Auburn Community Television throughout the
two day event.
This year on Groundhog Day, February 2nd, Punxsutawney Phil did not
see his shadow which indicates, according to the tradition that begun in
Pennsylvania in 1887, that there will
be an early Spring. Alas, as cute as
Punxsutawney Phil may be, he clearly has not visited Auburn this winter.

Business News and Information...
Business Development Success Stories in 2012
Business development, including business retention, the expansion of existing businesses and
the attraction of new businesses, continued throughout the year, resulting in several new and
expanded businesses. During the past year, town administration continued to work with the
Economic Development Committee, the Business Roundtable, and regulatory boards and
commissions to facilitate development in Auburn. The Economic Development Committee
completed a Report and Recommendations in August which will be used to guide the Town’s
efforts to foster commercial/industrial growth. The Committee also created new brochures for
use in business development. The Development Coordinating Group (DCG), which consists
of department heads from DIS, Police, Fire, and DPW, met monthly during the year to review
twenty plans and projects submitted by entrepreneurs, developers and businesses.
The results of these economic development efforts have begun to materialize. Several companies have recently expanded, new businesses have opened, and several developments are proposed throughout Auburn. Those projects completed, proposed or underway in the past year
include:
Lundgren Honda:
In September of 2012, Lundgren Honda opened its new, $12 Million, state
of the art dealership facility, the largest and newest Honda dealership in
New England. The 52,000-square-foot facility has space for more than
350 vehicles. The project will create 5 to 10 new jobs this year and is anticipated to create additional new jobs in the future.
Polar Beverages:
Polar Beverage is the country’s largest independent soft-drink bottler. In
total, the company employs 1,600 people at its various locations, 164 of
whom are in Auburn. The company constructed a new 300,000 square foot
warehouse which was completed in February 2012.
Fuller Automotive
In April 2012, Fuller Auto Body completed construction on an
11,000 square foot, $1.5 Million facility. The new facility provides
more office space, a larger parts room and doubled the company’s
repair capacity.
Bentley’s Pub:
Bentley’s Pub, a restaurant and bar located in a 5,330 square foot building, opened in July 2012, following $100,000 in capital investment into
the building. Bentley’s Pub employs approximately 50 employees.
Bohler-Uddeholm Corp.
Bohler-Uddeholm Corp., a global specialty steel company with production sites in Austria, Sweden, Germany, Belgium, USA, Brazil and
Mexico and heat treatment operations in Asia and North America,
opened its new 7,000 square foot facility in the Auburn Industrial Park
in October 2012. The company employs 7 at its Auburn location.

Hometown Bank
Hometown Bank opened its new branch in the Heritage Mall in September 2012. The bank renovated and moved into a 3,000 square foot vacant
building in the Southbridge Street commercial plaza. The bank donated
$5,000 to the Town to sponsor the last two concerts of last year’s Summer in the Park Concert Series and to sponsor additional concerts of the summer series to be
held at the Riley –Pappas Performance Pavilion this coming summer.
Vanguard Health System
Vanguard Health Systems New England invested $340,000 in equipment and
$290,000 in renovation costs to open its new 3,200 square foot operations in Grove Medical
Center at 250 Hampton Street in October 2012. Vanguard Health System transformed the
space into a new diagnostic imaging facility which provides x-ray and mammography services.
Shamrock Financial
Shamrock Financial, a local direct mortgage lender, opened its new Auburn
branch in June 2012. This newest office of the Rumford, Rhode Island based
company provides services to those clients and referral partners in the Central Massachusetts
area. The company has approximately 5 employees at its newest location.
Diamond Auto Group
New construction is underway at Diamond Auto Group, a Chevrolet, GMC,
Buick and Cadillac dealership located at 768 Washington Street. Diamond
Auto Group estimates that an additional 25 to 30 jobs will be created as a result of the expansion project.
MidState Auto Group
MidState has been working to upgrade their facility through renovation
and expansion, including interior work as well as an expanded customer
waiting area and additional repair facilities. The most recent project in 2012 included the
demolition and expansion of the repair bays to allow for additional capacity to service customers who need vehicle repairs while allowing the business to inspect and maintain the vehicles for sale.
Herb Chambers Hyundai/Toyota
Herb Chambers Hyundai is expanding the existing building to include a
drive-in vehicle drop off.
R.H. White Construction
With a highly skilled, trained, and a workforce of over 500 employees, 300 of
whom are located in the company’s Auburn headquarters, R.H. White is a major
local employer. The company recently purchased the abutting property owned by the Knights
of Columbus. This purchase will enable the company to hold its training programs on site
while providing additional space to accommodate its growing operations.
Evolve Bank & Trust
The development project at 469-471 Southbridge Street includes the purchase
and renovation of two vacant buildings on the site into office and retail space.
The property was purchased for $420,000 at the end of September 2012 and the mortgage
services division of Evolve Bank & Trust moved into the long-vacant property in November.

Billing, Exemptions, and Discounts...
Important Dates from the Treasurer/Collector and Assessor’s Office
4th Quarter Real Estate and Personal Property Tax Bills are in the mail. The bills will be due
on May 1, 2013.
The deadline for exemption applications for FY 2013 has passed, but the Assessor’s Office is
preparing the mailing list for Fiscal Year 2014 applications. If you feel you may qualify for
one of our exemption programs and would like information sent you, or to be put on the mailing list, you should call the Office at 508-832-7708 for assistance.
You can download your Real Estate Tax Bills and Property Record Cards on-line at the Town
of Auburn website. You can access a PDF copy of your tax bills from FY 2012 and FY 2013,
view your Assessors Field Card, or print a map of your property. Go to the home page of auburnguide.com or use the following links
For Tax bills:
Real Estate Tax Bill Lookup
For Property Record Cards: Maps OnLine and Assessing Data

The Town of Auburn Participates in Building Safety Month
When you enter a house or other type of building, you assume it is safely and properly constructed, and complies with state and local building codes. Fortunately, local safety experts
work hard to ensure buildings are safe. To help raise awareness of building safety, the Town
of Auburn Building Inspections Division proudly celebrates Building Safety Month during
May. Last year, President Barack Obama declared Building Safety Month nationally and governors, mayors and other elected officials across America signed proclamations supporting the
public safety effort.
This year’s theme is Building Safety Month: Code Officials Keep You Safe. Each week of
Building Safety Month spotlights a specific area of building safety:
Fire Safety and Awareness, May 6-12;
Disaster Safety and Mitigation, May 13-19;
Backyard and Pool Safety, May 20-26;
Energy and Green Building, May 27-31.
When our building safety and fire prevention experts inspect buildings during and after construction, they help to ensure that the places where you live, learn, work, worship and play are
safe. Ensuring public safety is something we think about and do every day working with
homebuilders, plumbers, roofers and other construction industry trades and contractors.
Building codes address all aspects of construction, from structural to fire prevention, plumbing
and mechanical systems, and energy efficiency. To ensure buildings are safe requires the active participation of code officials, fire inspectors, architects, builders, engineers, contractors
and others in the construction industry, as well as property owners.
Public safety is our number one concern. During Building Safety Month and all year long,
building safety and fire prevention officials are here to help protect you, your family and our
community.

Massachusetts Municipal Association Annual Meeting
Town Manager Julie Jacobson and Chairman of the Board of Selectmen Doreen Goodrich attended the 34th Massachusetts Municipal Association (MMA) Annual Meeting and Trade Show on January 25th and 26th in Boston. The event features educational workshops, nationally recognized speakers, awards programs, and a trade
show with 200 exhibitors offering the latest products and services of
interest to the cities and towns in Massachusetts. The MMA Annual Meeting provides a unique opportunity to network with municipal officials from across the state, to learn about best practices in
municipal government, and to collaborate with other town officials to address problems or
issues facing communities in Massachusetts.
The MMA Annual Meeting features more than twenty workshops and forums that address
current issues in local government such as legislative reforms, municipal law updates, labor
contracts, health care reform, clean energy, procurement, unfunded mandates, zoning regulations, and budget outlooks. Town Manager Julie Jacobson was the moderator of the workshop
titled “Cultivating Development: Strategies and Tools to Leverage Economic Assets”, in
which panelists presented overviews of unique strategies their communities had undertaken to
stimulate economic development.
Town Manager Julie Jacobson is a member of the MMA and the Massachusetts Municipal
Manager’s Association (MMMA), a professional association dedicated to serving appointed
chief and assistant municipal managers and administrators in Massachusetts cities and towns.
She was recently appointed to the MMA’s Policy Committee on Municipal and Regional Administration
which
meets the
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issues ofLibrary
critical importance to cities and towns
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including regionalization issues, local planning and zoning issues, and local and state policies.
Additionally, she serves as a member of the MMMA’s Form of Government Committee which
addresses issues and concerns related to various forms of government in Massachusetts.

Library Facelift
Auburn’s Public Library is going to get a “facelift” after the long, hard winter. Upcoming
projects include more computers for library users, new carpeting, window replacement, installation of accessible doors and hopefully, work on the library roof and burner/boiler.
The Library Board of Trustees is working hard on these and other projects. With their approval, funds from the Library’s State Aid account will help update the look of the meeting room
and create a small study space, as well as coming up with a plan to rearrange the library, making it a more usable, inviting space.
These library improvements are a town-wide effort. Bill Waterman and Kathy Hanson, Auburn’s IT specialists, are helping with the computer upgrades. Town Engineer Bill Coyle is
working out plans for heating improvements and roof repairs. The library staff is identifying
ways we can improve our services to Auburn residents in many areas. Kenny Fairbanks and
the DPW staff are repairing and repainting the sign for the entrance to the library. Energy
saving repairs will be undertaken as recommended in the “Green Communities Energy Reduction Study” under the direction of Adam Burney. Finally, Town Manager Julie Jacobson and
Town Accountant Ed Kazanovicz are working with new Library Director Diane Ramsay to
ensure that all of this happens in the most effective and efficient way.

Library Events for Spring




Children
Drop-In Story time is held on Thursdays at 4:30
Craft Time will be held on Friday, April 19th at 2:30. Join us for making clothespin in
ects. Registration is required.
 Book Bites, the book club for ages 9-12 will be held on Wednesday, April 10 @ 5:00.
We will be discussing My Dad the Dragon by Jackie French. Please stop by the library
to pick up your copy today.
 Afternoon Movie will be held on Wednesday, April 17 @ 1:30. Our family movies are
open to all ages. Please call the library for our showing title. Registration is required.
 Gwendolyn the Graceful Pig author David Rottenberg and the ballerinas from Ballet Arts
Worcester will be giving a performance of this wonderful book on Wednesday, April 17
at 11:00. This event is perfect for ages 3 to 8 and is sponsored by the Beginning Years
Family Network. Registration is required.
 Reading Partners will be held on Thursday, April 18 at 6:00. Therapy dogs from Tufts
Paws for People will be visiting the library as part of the R.E.A.D. Program. If your
child is timid about reading or just loves to read aloud call the library to schedule your 10
minute session with one of our R.E.A.D. dogs. Registration is required.
 Please keep an eye on library’s children’s web pages for more events coming this May
 Teens
 Teen Drop In is held on Wednesdays 2:30 to 4:30. Drop by for games, computers and
friends.
 Jeopardy Library Style will be held on April 19th at 6:00. Come test your brain.
Registration is required
 Teen Craft will be held on April 16th at 2:30. We’re crafting with mouse traps, come and
be creative. Registration is required.
 Please keep an eye on the library’s teen web pages for more events coming this May
 Adults
 Knitters Group meets Mondays at 11:00 am and Wednesdays at 6:30 pm. All skill levels
are welcome, no registration required.
 C.S. Lewis Society Book Discussion Group will meet on Saturday, April 6th at 9:00 am.
 Computer Tutoring is available on Tuesdays at 1:00 pm and Fridays at 9:30. Please call
the library one week in advance to schedule an appointment.
Dig Into Reading
Our summer reading program is coming soon. Registration for our programs will begin
on June 24, 2013. Reading programs and a variety of events are available for kids, teens
and adults. Keep an eye on the library website for more details.
Please call the Auburn Library at 508-832-7790 to register for all events. Visit the library
website (www.auburnlibrary.org) for more details.

Sign up to receive electronic information from the Auburn Public Library by clicking here or
contact Library at (508) 832-7790

Veterans Services

Larry Corbin, Director of Veterans Services

8:30 - 5:00 M-F by telephone only 508-832-7706 or 508-478-4300
Nightly & Weekends by appointment only 508-981-6197

Burial Benefits—A message from Veteran’s Agent Larry Corbin
Here’s a valuable update you all should probably save for future reference with your
important papers. I get asked constantly about this issue and I will address it now. This
information is right off the VA web page at www.va.gov.
Requests for burial in a Department of Veterans Affairs (VA) national cemetery cannot
be made via the Internet.
The VA does not make funeral arrangements or perform cremations. Families should
make these arrangements with a funeral provider or cremation office. Any item or service obtained from a funeral home or cremation office will be at the families expense.
Burial benefits available include a gravesite in any of our 131 national cemeteries with
available space, opening and closing of the grave, perpetual care, a Government headstone or marker, a burial flag, and a Presidential Memorial Certificate, at no cost to the
family. Some Veterans may also be eligible for Burial Allowances . Cremated remains
are buried or inurned in national cemeteries in the same manner and with the same honors as casketed remains.
Burial benefits available for spouses and dependents buried in a national cemetery include burial with the Veteran, perpetual care, and the spouse or dependents name and
date of birth and death will be inscribed on the Veteran's headstone, at no cost to the
family. Eligible spouses and dependents may be buried, even if they predecease the
Veteran
Gravesites in Department of Veterans Affairs (VA) national cemeteries cannot be reserved in advance.
You should advise your family of your wishes and where your discharge papers* are
kept. These papers are very important in establishing your eligibility. You may wish to
make pre-need arrangements with a funeral home.
At the time of need your family would contact a funeral home who will assist them
with making burial arrangements at the national cemetery.
To schedule a burial: Fax all discharge documentation to the National Cemetery Scheduling Office at 1-866-900-6417 and follow-up with a phone call to 1-800-535-1117.
Burial benefits available for Veterans buried in a private cemetery include a Government headstone or marker, a burial flag, and a Presidential Memorial Certificate, at no
cost to the family. Some Veterans may also be eligible for Burial Allowances . There
are not any benefits available to spouses and dependents buried in a private cemetery.

Town of Auburn hosts Special Olympics Massachusetts for 5th year
Sports are a powerful force. They can shift the focus from

disability to ability, from isolation to involvement. Special
Olympics offer the highest quality Olympic-style sports
training and competition for people with intellectual disabilities. This changes attitudes and changes lives. Special
Olympics Massachusetts provides year-round sports training, athletic competition and other health-related programming for athletes with intellectual disabilities throughout the
state. Special Olympics Massachusetts athletes gain confidence and build positive self-images, which they take with them into their homes, classrooms,
jobs, and communities. This was Auburn’s fifth year hosting the Special Olympics Massachusetts Basketball at the Auburn High School.
So many people and groups in the community help make this event a huge success. It starts
with Dr. Maryellen Brunelle Superintendent of Public schools and Town Manager Julie Jacobson. Collaborating with the community included the Auburn Webster Lodge of Elks serving over 500 hot lunches both days to Athletes, coaches and volunteers. The Opening Ceremony included Auburn (Tuttle) Post 279, sons of American Legion as well as Guest Speakers
Senator Michael Moore, Representative Paul Frost, Town Manager Julie Jacobson, Dr.
Maryellen Brunelle, Megan Johnson (9th grader from AHS) and Shea Brown (6th grader
from AMS) sang the National Anthem. Many thanks to the art teacher at Auburn Middle
School, Michele Prunier and Mrs. Beiksha the art teacher at Bryn Mawr Elementary School
for art work in Gymnasium as well as the Leicester 6th Grade Travel Team. Vendors included, Coco’s Tropical Ice, Sew happy with Joanne Rose, Michelle Sargent Jewelry/crafts, Tupperware-Karen Trilligan, Eturn wood art, Prism Water Beads with Dorie Futado, Kathy Hanson Creations, Scentsy with Rebecca Robideau, Dominicreations -Autistic Awarenessartwork, South County Physical therapy-foot assessments, Recreation and Culture committee
Concessions with Colleen Bregman and Malory O’Brian, Georgia cook Jewelry with Wendy
Mathews. In between basketball competitions athletes enjoyed homemade games by the Girl
Scouts and Boy Scouts. Muscle Milk attended the event with providing free samples, while
Dole fruit, Frito lay and Arcade Snacks donated product to sell at concessions. We can’t forget all of our volunteers including The Auburn Girls
Varsity Cheer team, the Auburn Middle School Cheer team, the Auburn
girls’ varsity basketball team, the boys’ varsity basketball team, Officer
Jonathan O’Brian, The Board of Selectmen, The Auburn Chamber of Commerce, the Knights of Columbus, including many residents from the community and students from the Auburn Public schools.
Thank you to all that made this wonderful event possible!
Question or comments? Contact us at townmgr@town.auburn.ma.us or call (508) 832-7720.
To subscribe to the quarterly municipal newsletter, The Auburn Account, visit our website to submit
an electronic sign-up form or click here. Our next edition will be released in July2013.

