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Local Government At Work

The Auburn Account
By Law Review Process Nearing Completion

Volume 5, Issue 2, April 2015

The By-Law Review Committee, established in August of
2011, has been working with town administration for over
three years to review each General and Administrative ByLaw and, where appropriate, propose revisions so that the ByLaws will be in accordance with Massachusetts General
Laws, state and federal regulations, and the Town of Auburn
Charter As Amended in May of 2009.
Police Lieutenant Mark Maass is the chair of the 7-member
By-Law Review Committee. Current Committee members
are Carmella M. Casillo, Ken Charlton, Stephen Anderson,
Paula Melican and Marc McCrillis. Joe Hamel, an original
member of the Committee since its inception, passed away on
March 23rd. Joe was a valuable member of the Committee; we
are grateful for his dedication and input into this process.
The By-Law Review Committee reorganized the existing
General By-Laws to parallel the Amended Town Charter and
the Reorganization Plan, adopted in 2011 and revised in 2012,
so that By-Laws are organized by department and function.
Department heads made myriad recommendations to the
Committee for revisions, new by laws, and the elimination of
antiquated by laws that are no longer applicable. As a result,
the Committee recommended that many of the existing administrative By-Laws should be revised, new By-Laws proposed, and existing By-Laws eliminated to be in compliance
with Massachusetts General Laws, Codes and Regulations, as
well as to complement the Amended Town Charter and approved Reorganization Plan. Since many of the administrative By-Laws had not been changed in decades, several revisions were proposed and the majority of the By Laws were
completely rewritten.
Continued on page 2
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The proposed Draft By-Laws were thoroughly reviewed by Town Counsel and the Town
Moderator to ensure consistency in language, format and legal terminology. Once those
revisions were made, the Draft Administrative By-Laws were sent to the By-Law Review
Committee for its review. The Committee voted to approve the Draft By-Laws (version
dated December 15, 2014) on January 5, 2015. On January 6th, the Draft By-Laws were
posted to the Town’s web site under a new section created specifically for the By-Law
review process. A special email address was created to allow anyone wishing to provide
comments on the Draft By-Laws to do so electronically. Postings on the Town’s web site,
ACTV and social media explained the process and provided links to the most recent version of the Draft By-Laws.
The By-Law Review Committee held two public hearings on January 27, 2015 and February 3, 2015 at the Auburn High School Auditorium to solicit input from the public on the
Draft dated December 15, 2014. A CodeRED message was sent to Town Meeting Members informing them of the hearing and encouraging them to attend to ask any questions
they may have on the Draft By-Laws. The hearings were announced at two Board of Selectmen meetings, posted on the Town’s web site, social media sites on Facebook and
Twitter, and posted on ACTV Channel 191. The hearings were also officially posted with
the Town Clerk.
Following the public hearings, additional By-Law Review Committee meetings and department head review, the December 15th Draft was revised and a new draft dated February 20, 2015 was created. This version was then sent to a joint meeting of the Board of
Selectmen, Finance Committee and By-Law Review Committee held on February 26th.
A Special Town Meeting was held on March 24th to review and vote on the proposed
General By-Laws. At that time, Town Meeting voted to approve the General and Administrative By Laws that were on the Warrant. The final step is to send the approved version
of the General By-Laws to the State Attorney General’s Office for review. Once that review is complete, the new General and Administrative By Laws will go into effect. It is
anticipated that the Attorney General’s review process could take up to 90 days.
Over the course of more than three years, the By Law Review Committee held 18 meetings, including two public hearings, to review and make recommendations. Town administration has been working on the process, including the review and rewrite of the By
Laws, throughout that same period. Town Counsel and the Town Moderator have spent
countless hours reviewing and revising the drafts. This multi-year process to carefully
review each and every General and Administrative By-Law, while extremely time consuming, has been invaluable. The resulting product is a complete rewrite of the By Laws.
We thank Town Meeting members for their review of this omnibus General By Law document and for their support. It is critical that the Town’s By-Laws are consistent with Massachusetts General Laws, the Town Charter, and all state and federal regulations. With the
approval of Town Meeting, and the anticipated review of the Attorney General’s Office,
that goal will be accomplished.
Thank you to everyone involved in this important process: the By Law Review Committee
and its chair, Mark Maass; department and division heads; Town Council Robert Hennigan; Town Moderator Charlie Baker; Board of Selectmen; Finance Committee; and Town
Meeting members.

News from the Town Clerk...
Town Meeting & Annual Town Election 2015
TUESDAY, MAY 5, 2015
Annual Town Meeting
7:00 PM in High School Auditorium

TUESDAY, MAY 19, 2015
Annual Town Election
8 AM to 8 PM
Auburn High School Gym

WEDNESDAY, APRIL 1, 2015

Last Day for all candidates to file nomination papers for elective town offices
with the Registrars for certification of signatures. Nomination papers will be
accepted at the Town Clerk’s office until 5:00PM.
VOTER REGISTRATION SESSION
WEDNESDAY, APRIL 29, 2015
Last day to register voters before the annual town election. Registration
in the Town Clerk’s office will be held from 8:00AM until 8:00 PM.
Auburn residents 18 years of age by Election Day, MAY 19, 2015, or older may
register to vote in the Town Clerk’s office. A resident may register to vote by
mail but the mail-in form must be postmarked on or before APRIL 29, 2015 for
the voter to be eligible to vote at the annual town election.

2015 CENSUS
2015 census forms were mailed at the beginning of January. Please fill out
and return if you have not already done this. There are currently 1,570
voters who have not answered the census. Voters are made inactive in June
of each year if the census is not updated. This created a long line at the election November 6, 2012 because each inactive voter must fill out a form and
provide proof that they still live at their Auburn address.

Resident Listing Books

Dog Licensing

Resident Listing Books for 2015 will
available by mid-June. The cost varies depending on the form of media
requested. Details and payment may
be made through the website – Town
Clerk Department –
Listing Book.

The office is licensing dogs. Licenses
are due April 1st. We will continue to
license until June 30th without a late
fee. If you would prefer to license on
-line, use Auburnguide.com, Town
Clerk Department, Dog licenses and
click on the link to Unibank. Please
verify that the rabies on file is current
or send a copy with your census form.

Employee Spotlight
Lisa Targonski has joined the staff in the Assessor’s Office as the Administrative
Assistant to the Assessor. Lisa comes to us after several years working for the Assessor’s Office in the City of Gardner and will be the primary contact in the office
for motor vehicle excise abatements, abutter’s lists and real estate exemption applications. Mary Oliver has been promoted to Assistant Assessor/Data Collector, and
will be out and about in the field doing property inspections. Welcome aboard, Lisa!
Timothy Yurkus recently joined the DPW’s Facilities Maintenance Divisions as a
Skilled Craftsperson II/Heavy Equipment Operator. He brings with him many valuable skills and over 10 years experience in the construction/contracting industry.
Tim is a resident of Central Mass. and has previously worked in the private sector.
Since his start in February, Tim has hit the ground running. Welcome Tim!
Glenn Maffei recently joined the DPW’s Sewer Division as a Sewer Mechanic.
He brings with him many valuable skills and experience. Glenn is a resident of
Central Massachusetts and has previously worked in the private sector. Glenn
also owns his own construction company and is a member of the Spencer Fire
Department. Welcome Glenn!
DDIS new team member, Anita Shaw, and her husband, Eric welcomed a beautiful, bouncing baby boy on 2-16-15. This bundle of joy, Brandon Nicholas Shaw,
weighed in at 9.5lbs 21 inches. His Mom quotes, “No, that is not a typo!” regarding his weight, “he is healthy and just perfect”. The Town congratulates the
Shaw’s on this very exciting news and the new addition to their family!
Paula Rossik, a veteran DDIS team member, announced her retirement recently.
Paula started with the Town of Auburn back in 1987, and has seen the evolution
of the department from separate offices and individual departments to the more
recent union of departments now called Department of Development & Inspectional Services. We will miss her vast knowledge of hard to find commercial
addresses, recognizing a resident by first name and a general overall awareness
of so many details from her long tenure in her position. She has decided to retire to spend
more time with her family, especially her grandchild, Joshua, and soon another grandchild on
the way! The Town is fortunate to have had such a faithful employee in the Board of Health
for almost thirty years; we thank Paula for her years of service and wish her the very best that
retirement has to offer.

New Financial Policies Proposed
Over the course of several months, the Town Manager, Chief Financial Officer/Assistant Town
Manager, Treasurer/Collector, and Assistant Treasurer/Collector, with advisement from the
Town’s financial advisors at Unibank, reviewed the current financial policies as approved by
the Board of Selectmen and the Finance Committee in November of 2012.
After careful consideration of the bond rating agency criteria and practices, we determined that
the financial policies that are currently in place should not be modified at this point. While the
rating agencies continue to provide higher scores (within the multi-tiered ranking system that
comprises the bond rating) to communities
(continued on next page)

with reserve levels in the 17% to 19% range, the Town’s current policies set a goal of a combined
13% reserve level, which the Town has achieved. It is the recommendation of town administration,
with guidance from our financial advisors, that the policies should not be changed at this time to
raise the reserve level goal but to work towards achieving a reserve level of 17% to 19%, which
would exceed out financial policy goal, as part of the Town’s effort to seek another bond rating upgrade in the future. This strategy will enable the Town to monitor the bond rating agency formulas
and adjust where necessary rather than to change a policy now that may not be needed in a couple of
years. Town administration does recommend, however, that we strive to increase the level of reserves as part of an overall sound financial plan.
Town administration, working with bond counsel and our investment advisors Bartholemew and
Company, Inc., proposed two new investment policies which were provided to the Board of Selectmen for their review and consideration. These two new proposed policies will also be provided to
the Finance Committee for their review and vote. These policies are intended to provide a framework for investing the Town’s funds and the OPEB Trust Fund to maximize our returns while
providing stability and flexibility where needed with regard to liquidity for funding ongoing operations.

Town Manager Speaks to MMMA on Communications Strategy and Social Media
Town Manager Julie Jacobson was a panelist at the March monthly
meeting of the Massachusetts Municipal Management Managers Association (MMMA) in Andover. The panel discussed the use of social media in municipal government and how it can enhance communication
with residents. In addition to the Town Manager, panelists included
Nichol M. Figueiredo, Public Information Officer/Webmaster for the
Town of Framingham, Lieutenant Scott Whittemore of the Town of Wellesley Police Department, and John Guilfoil of John Guilfoil Public Relations LLC.
Town Manager Jacobson explained the Town’s overall communication strategy and the integral part that social media plays in that strategy. The Town’s social media sites on Facebook
and Twitter provide real-time updates to the public, reach a demographic of the population that
other media does not, and engage the residents and businesses in dialogue. The Town has also
effectively utilized a coordinated approach to communications during emergencies. Social
Media is a critical piece of the overall emergency communication plan.
Social media is one of several strategies to enhance outreach and communication to the residents and businesses in Auburn. The Town’s comprehensive, multi-layered strategy includes:
Social Media (Facebook and Twitter)
YouTube
The Auburn Account Quarterly Newsletter
Auburn Local Radio 1610 AM
CodeRED (Emergency Communication System,
Weather Warning, Mobile Alert, and Community
Notification System)
Town web site at www.auburnguide.com
Auburn Cable Television

Public Service Announcements
Electronic Town Updates
School Department Email Announcements
Electronic Billboards
Local Media Outlets
Print
Radio
Television

There are numerous benefits to a multi-layered communication strategy. It enhances transparency; fosters awareness of municipal government; informs taxpayers, residents and businesses;
provides a mechanism for the public to communicate with government; and expands outreach
to broader segments of the population by reaching print media readers, radio listeners, social
media users, email users, text users, and television watchers. Residents and businesses are encouraged to sign up for The Auburn Account, CodeRED and other electronic messages on our
web site at www.auburnguide.com.

Veterans Services Larry Corbin, Director of Veterans Services
8:30 - 5:00 M-F by telephone only 508-832-7706 or 508-478-4300

VA Health Care
VA wants all Veterans to receive health
care that improves their health and wellbeing.
If you are enrolled in VA health care,
you don’t need to take additional steps to meet the health care law coverage standards. The health care law does not change VA health benefits or Veterans’ out-ofpocket costs.
If you are not enrolled in VA health care, you can apply at any time.
Starting this year, 2015, U.S. taxpayers will need to declare that they have health coverage on their federal tax forms.
A special enrollment period will be open for certain individuals and families who did
not have health coverage in 2014 and are subject to a fee when they file their 2014
taxes in states that use the Federally-facilitated Marketplaces (FFM). The special enrollment period will begin March 15, 2015, and end April 30, 2015.
Consumers who want to take advantage of the special enrollment period can find out
if they are eligible by visiting https://www.healthcare.gov/get-coverage.

PUBLIC SAFETY NEWS
Police Chief Cautions Residents on Recent House Breaks
Police Chief Andrew Sluckis would like residents, especially those who reside in the Pakachoag Street and
Upland Street areas, to notify the Auburn Police Department if they observe any suspicious activity.
There has been an increase in residential breaking and
entering incidents during the day-time hours while
people are at work. A small, older model, off-white
colored, compact car being operated by a white male
with a beard has been reported to have been in the area
and is a suspect vehicle.
Residents can dial 911 to report suspicious activity.

Auburn Police Association 4th Annual 5K Event
The Auburn Police Association
(APA) will hold its 4th Annual
5K Event on Sunday, April 26,
2015 at 10:00 AM. The walk/
race is held at the Auburn/
Webster Elks at 754 Southbridge
Street in Auburn.
The APA thanks the following
members of the community for
their support of this event: Fallon
Health, Auburn/Webster Elks
Lodge #2118, Worcester Envelope
Company,
Wegmans,
Fuller’s of Auburn, Fuller Automotive,
Leicester
Police,
Hometown Bank, Akuity Technologies, HealthSource Chiropractic, Century Sportman’s
Club, Park ‘n Shop, Savers
Bank, DeFalco Family Chiropractic, and Auburn Animal
Hospital..
The APA 5K event run proudly benefits the Auburn Police Association Scholarship Fund. The APA is excited to announce that this year they are teaming
up with Project New Hope Inc., a non-profit organization that helps U.S. veterans and their families with addressing the challenges, fears and stigma that
they face during and after they have served in our Armed Services.
One hundred percent (100%) of the run/walk race proceeds will benefit the
APA Memorial Scholarship Fund in the names of Officer Stephen A. Lukas
and Officer Eric T. Snay as well as Project New Hope. The APA Scholarship
Fund provides financial aid to youth within the Auburn community.
Registration begins at 8:00 AM on the day of the race/walk. T-Shirts will be
given out to the first 300 runners. Please register as soon as possible to guarantee shirt size! Visit www.apa5k.racewire.com to register.
Parking is available at the Auburn / Webster Elks but we suggest carpooling if
possible.

Internships Making a Difference
Since the start of 2015, there have been a few new faces around the Auburn Police Department
Detective Bureau.
Two student interns have been engaged in various projects that help augment the services offered by Detectives.
Julia Hebert 18, of Leicester and Aria DiMeo 21, of Warwick, RI are
making quick work of the projects that they have been assigned.
Hebert, a Leicester High School student and soon to be Criminal Justice Major at Westfield State University and Dimeo, a junior pre-law
student at the College of the Holy Cross, have made quick work of the
projects that they were assigned and have exceeded expectations.
As is the case with any office, there are always projects that need to get done but there is not
enough time to steal away from regular assignments to accomplish them. This is where the
student intern becomes an invaluable resource.
“It’s pretty impressive how quickly they pick up on things”, said Detective Sergeant R. Scott
Mills of the interns. “They both have a strong work ethic and they have accomplished more
than we expected.”
The interns have worked on projects related to Case Management, Crime Statistics and Purging
of Evidence from older, closed cases and will be wrapping up their projects in the first week of
May.
“I hope they enjoyed their time with us as much as we enjoyed having them around”, Sergeant
Mills said.

ALICE Training Provided to Boards, Commissions and Committee Members
Fire Chief Stephen J. Coleman and Sergeant Ken Charlton of
the Auburn Police Department provided our boards, commissions and committee members with “ALICE” Training”, current
tools and techniques for dealing with an active shooter or intruder. "ALICE” is an acronym for Alert, Lockdown, Inform,
Counter, and Evacuate, the five strategies to deal with an active
shooter or attacker.
In recent years, we have heard of tragic shootings throughout the country in schools,
government buildings and other public places. The Town of Auburn wants to provide
our volunteers and employees with tools and strategies to be prepared should an incident ever occur.
The two-hour training was held on March 26th at 7:00PM in
the Select Board Meeting Room. Approximately 30 attendees
from Boards, commissions and committees participated in the
training. ALICE training, both classroom and practical, was
provided to Town Hall, DPW, library, and senior center employees in November. New employees who were hired after
November participated in the ALICE training on March 26th.

Town Seeking Green Community Competitive Grant Funding
The Town of Auburn was designated a Green
Community by the State of Massachusetts in July
2012. At the time of designation, the Town was
awarded $165,550 in grant funding to assist in
achieving its goal reduce energy use by 20 percent
in five years. The initial funds were applied to an
interior lighting retrofit, freezer/cooler controls, an
upgrade of the Energy Management System and
HVAC systems, including installation of Variable
Frequency Drives and exhaust fans in the High
School; interior lighting retrofits in Fire, Highway,
Police, Town Hall and the Library; and building
envelope improvements in Town Hall, Town Manager's Office, Library, and Fire Headquarters.
With the initial grant funding expended, the Town
is now eligible to apply for a competitive grant of
up to $250,000. The Town will be applying for
funds to support a number of potential efforts, including converting the Town Hall
and Merriam Building oil heaters and boilers to gas. This project would utilize the gas
lines that were brought up Central Street last summer in a public-private partnership
between the Town of Auburn, NStar and R.H. White. According to a report generated
by Guardian Energy Solutions, the retrofit may result in a savings of $5,800 annually,
and could create a 23% MMBTU (a measure of energy content in fuel) savings.
The same report recommends replacing the steam traps which play an important role
in controlling energy usage based on the demand for space heating. The report shows
potential savings of $8,400 annually, and could create a 24% MMBTU savings
(practically speaking, this could represent a savings of 2,100 gallons of oil).
Eric L’Esperance, Assistant Town Planner/Energy Manager, has been working on the
grant application as well as many other green initiatives. The Town of Auburn is very
proud to be a state-designated Green Community since June of 2012. We have continued to develop and implement various green initiatives designed to promote energy
efficiencies and conservation, reduce energy costs, and support the use of alternative
energy both as a municipality and as a community.

On the Road….
New Comprehensive Facility Improvements Plan
Town administration developed a comprehensive Facility Improvements Plan that provides a multi-year plan for improvements, major maintenance and repairs to all Town of Auburn
municipal facilities. Since it is imperative to maintain our town
assets, this multi-year plan was developed to outline a strategy to
invest in facility improvements and repairs that will retain municipal buildings in proper condition in order to maximize their
useful life expectancy.
The buildings that were evaluated and included in this Facility
Improvement Plan are Town Hall, the Merriam Building, the
Department of Public Works facility, Fire Headquarters and the
West Street Fire Station, the Police Station, the Auburn Public Library, the Lorraine Gleick
Nordgren Senior Center, Camp Gleason, Parks, 21 Pheasant Court utilized by AYFS), 41 South
Street(utilized by the Auburn Historical Museum).
The plan includes:
A complete spreadsheet on all major repairs and improvements undertaken on municipal facilities since 2011. This includes whether the work was outsourced or done internally (either
through DPW or the Fire Department); the estimated value of the work and the estimated
savings if done in-house.
Planned improvements to municipal facilities that qualify under the Capital Improvement (CIP)
Plan.
Projected improvements to municipal facilities that do not qualify for the CIP Plan but which
are nonetheless important to undertake.
A financial strategy for funding the improvements.
The improvements have been prioritized and tentatively scheduled over the next five years. This is
a fluid document that will require ongoing evaluation to determine whether any projects should be
expedited based on emerging needs or available funding, or whether any projects should be reprogrammed for a later date based on newly identified and urgent priorities. Thus, this plan will constantly be reviewed and updated similar to the annual CIP review.
Town Administration has worked hard over the past nine months to identify and assess facility
needs, determine priorities, and develop potential funding strategies to implement the plan. Department and Division Heads have participated in the facility evaluation, planning, and analysis of their
respective buildings and properties. The DPW Director/Town Engineer and the Assistant Town
Engineer/Civil Engineer have worked with the Facility Management Unit to estimate the cost of the
projects and, in concert with the Chief Financial Officer and the Town Manager, have developed a
proposed plan for undertaking and funding the projects over a five year timeline, with some additional projects planned beyond five years.
Funding strategies include a blend of the CIP plan, bonds, the newly established capital fund
(created through the financial policies), in-house labor, out-sourced vendors, and volunteer labor.
As available, grant funding will be utilized to offset or replace other funding strategies. The administration has also worked over the past 4 years to address our facility needs in municipal buildings, recognizing the importance of maintaining these town assets for efficient current use as
well as ensuring adequate and effective future use of all of these facilities.

Significant improvements to municipal facilities have been undertaken since 2011 and, since
the Facility Management Unit at DPW was established in 2012, many of those improvements
have been implemented through the Facility Management Unit which has resulted in savings
to the Town. Likewise, the Fire Department has performed work on their properties that has
resulted in savings to the Town. Further savings have been generated by donated services
from organizations and companies such as Home Depot and the Boy Scouts, while the Sherriff’s Community Service Division has provided labor to the Town for various projects.
Overall, it is estimated that the total savings to the Town since 2011 are $642,952.00.
Contact the Town Manager’s Office for a copy of the complete Facility Improvement Plan.

DPW’s Facilities Management Unit
Jim Beauregard and Timothy Yurkus, who recently joined the Facilities Management Unit, have
been working hard to complete several facility
projects including painting offices at Town Hall
and rehabilitating bathrooms at the Senior Center.

Roadway Improvements
The Town’s Engineering Division is currently finalizing the next Roadway Reconstruction
contract for the 2015 construction season. The contract will be advertised for bid in April,
with the start of construction this spring. The following roadways have been chosen for the
upcoming contract:
Street
Bay Ridge Rd
Brook Road
Burnett Street
Curtis Street
Federal Hill Road
George Street
Goulding Drive
Grove Street
Heritage Drive
Hickory Lane
Highland Street
Jefferson Drive
Karen Avenue
Lorna Drive
Mount View Avenue
Munger Drive
Ravine Drive
Sara Drive
Shore Drive
Stone Street
Westlund Ave
Wethered Street

Location
Ravine Dr to Alpine Trail
Rockland Rd to end
Rochdale St to Worcester City Line
Upland St to No. 33 Curtis St
Old Meeting House Rd to Condominium Complex
Stone St to South St
Midstate Dr to end
Stone St to end
Old Meetinghouse Rd to Appleton Rd
Arrowhead Ave to Saratoga Rd
Auburn St to Pearl St
Mt View Ave to end
Burnett St to Lorna Dr
Rochdale St to John William Dr
Arrowhead Ave to end
Arrowhead Ave to end
Shore Dr to Alpine Trail
Lorna Dr to Lorna Dr
Woodland Rd to No. 50 Shore Dr
Elm St to South St
Harrison Ave to Westlund Ave Extension
Highland St to Rockland Rd

Residential Leaf and Brush Disposal
The Leaf and Brush Pile will reopen on Monday, April 6, 2015. The hours
are as follows:
Monday - Friday: 8am-1pm
Saturday + Sunday: 9am-3pm
Permits are valid from July 1 to June 30, and are available to Town residents
for purchase at the drop-off site at 5 Millbury Street for $20 ($15 for Senior
Citizens)

Street Sweeping
The Department of Public Works will begin street sweeping on Monday, April
6, 2015. The order of sweeping will be as follows:
Precinct 2, Precinct 3, Precinct 4, Precinct 5, Precinct 1

Trash & Recycling News
Have you Considered Composting?
Spring has finally arrived, even if those cold temperatures keep trying to
hang on! For those of us who like to be outside getting our hands busy in
the dirt, it’s time to get ready for planting your flowers and vegetable
gardens. You can make a difference in your environment this year by
starting to compost. Composting is the controlled process that turns
organic material, such as food waste, combined with yard waste & leaf
litter into an enriched soil. The decomposition of these waste materials happens over time with
the help of mother nature’s “critters” , such as bacteria, fungi, earthworms and insects to name
a few. These critters start the process of ingesting the food scraps and waste materials and
break it down in a way that it is converted to materials that plants can utilize. If you have ever
heard the term “black gold”, you probably have encountered someone who has successfully
composted their food scraps and yard waste and now has some very good soil to be used in
their yard, either for planting flowers, trees or shrubs or in that favorite garden space.
There are many benefits from composting including the large amount of enriched soil that is
created from the process, and can be used in your yard. Additionally, by keeping fruit and vegetable peels and food scraps such as eggshells and used coffee grounds food scraps diverted out
of the trash, the actual weight of the trash is lighter. Since we pay by the ton for trash disposal,
this is a good way to do your part by doing something good for your environment as well as
helping your Auburn community.
Do not hesitate to contact us at 508-832-7703 if you have any questions about composting. In
honor of Earth Day on April 22, please consider buying a compost bin or a kitchen scrap bucket in order to help do your part for our environment!

The Solid Waste
Advisory Committee secured a
Department of
Environmental
Protection (DEP)
grant last year
and was able to
purchase compost bins that are
now available
for residents.
These bins are available for sale at the Department
of Development & Inspectional Services, on the
second floor of the Town Hall during normal business hours. The compost bin is $55 per unit, and
also for sale is a small kitchen scrap bucket for $10
per unit.
Contact 508-832-7703 for more information.

Billing, Exemptions, and Discounts...
Updates from the Assessor and Treasurer/Collector
4th quarter Real Estate and Personal Property Bills have been mailed. They are due by May 1,
2015. Lost your bill? You can look the information up on the Town’s Website using the link
for Real Estate Tax Bill Lookup which is available on the home page. While you are on our
website you can also view and verify the information on your property record card using the
MapsOnline and Assessing Data Link which is also available from the home page.
Income and Expense requests under Ch. 59 §38D for Commercial/Industrial/ Apartment properties were mailed out on February 16 this year. The filing deadline for these forms is April
17, 2015 in the Assessors Office.
If you feel you may qualify for a real estate exemption for the upcoming year please contact
the Assessor’s Office at 508-832-7708 and we will include you on the mailing list for the upcoming fiscal year. We are in the process of preparing our mailing list at this time. The applications will be mailed out in the beginning of September.
Cyclical property inspections, sales, and building permit inspections are ongoing within the
Town. In order to be sure that our property valuations are fair and equitable we are required
to inspect properties on a cyclical basis, after they sell, and after work done through the building permit process. Although Mary is the primary person in the field we will have additional
staff assisting us this spring. Always make sure that the person who is visiting your property
has the proper identification and is indeed working with this office. When in doubt, you
should always contact the office to verify their identity. If it is outside normal business hours
Police Dispatch will be notified of any staff working for this office and the sections of town
they will be in so you can verify their identities.

Select Board meetings are held
on the second and fourth Mondays each month as well as on
the 5th Monday of the month
when it applies. If a holiday
falls on a Monday, meetings are
held the following Tuesday.
Minutes and agendas are available on the Town’s web site.
Meetings are televised live on
Auburn Cable Television.

From Left: Ken Holstrom (Vice Chair), Dan Carpenter, Doreen Goodrich (Chair), Steve
Simonian, Denise Brotherton.

To contact the Board of Selectmen during regular Town Hall
business hours:
Phone: 508.832.7720
Fax:
508.832.4270

To reach individual members of the Board of Selectmen:
Doreen M. Goodrich (Chair)
21 Hill Street
Cell: 508-951-9157
Email: dgoodrich@town.auburn.ma.us

Kenneth Holstrom (Vice Chair)
273 Central Street
Cell: 508-320-4564
Home: 508-832-2580
Email: kholstrom@town.auburn.ma.us

Denise Brotherton
22 Paul St.
Home: 508-832-4624
Email: dbrotherton@town.auburn.ma.us

Dan Carpenter
33 Goulding Drive
Cell: 508-277-9519
Email: dcarpenter@town.auburn.ma.us

Stephen R. Simonian
102 Rockland Road
Cell: 508-922-4697
Email: ssimonian@town.auburn.ma.us

Selectmen’s Office Hours
Since January, members of the Board of Selectmen have held office hours twice a month on a rotating
basis. During office hours, a member of the Select Board is available to talk with residents, businesses
and taxpayers about issues that are of interest or concern. Please note that times and locations may vary
so please check the schedule each month.
Selectmen’s Office Hours –April 2015
Monday, April 13, 2015
6:00 PM to 7:00 PM
Ken Holstrom
Location: Selectmen’s Meeting Room, 2 nd Floor, Auburn Town Hall
Saturday, April 25, 2015
10:00 AM to 11:00 AM
Denise Brotherton
Location: History Room, Auburn Public Library
Office hours BOS – May 2015
Selectmen’s Office Hours –May 2015
Monday, May 11, 2015
6:00 PM to 7:00 PM
Doreen Goodrich
Location: Selectmen’s Meeting Room, 2nd Floor, Auburn Town Hall
Saturday, May 16, 2015
10:00AM to 11:00 AM
Dan Carpenter
Location: History Room, Auburn Public Library
Office Hours for each month will be posted on www.auburnguide.com, ACTV and the Town’s social
media sites. You may also call the Selectmen’s Office at 508.832.7720 for information.

Chairman Goodrich and Vice Chair Holstrom Attend MMA Annual Meeting
Doreen Goodrich, Chairman of the Board of
Selectmen, Ken Holstrom, Vice Chair, and
Town Manager Julie Jacobson attended the
2015 Massachusetts Municipal Association
(MMA) Annual Meeting in January.
Chairman Goodrich, Vice Chairman Holstrom, and the Town Manager attended various workshops and sessions on municipal
finance, energy efficiency, economic development, and emergency planning. Governor Charlie Baker spoke at the opening session. Lieutenant Governor Karen Polito was a keynote luncheon
speaker, discussing the Baker Administration’s plans to address municipal issues and priorities.
This event gives selectmen and town administrators an opportunity to
keep apprised of current trends and practices in policy, management,
services and programs.

Town Administration Actively Pursues Grants
In an ongoing effort to maximize resources, expand programs, and secure new equipment, Town Administration has
actively and aggressively sought funding through various
grant programs. Since 2011, the Town has applied for ninety
-seven (97) grants totaling $8,253,268.75. Of those, seventyfour (74) were received for a total amount of $1,973,138.75. Eleven (11) grants are
pending and twelve (12) have been denied.
During 2014 alone, town administration applied for thirty-nine (39) grants totaling $4,138,466.81.
Four (4) of those applications were regional totaling $320,375.00. Of the 39 grant applications, to
date twenty-none (29) grants have been awarded for a total of $641,608.81. Eight (8) applications
are pending and two (2) were denied.
Grants awarded to the Town fund critical programs, equipment and initiatives such as fire breathing
apparatus, emergency management equipment, CERT equipment, CodeRED, trees, public health
initiatives, library materials and training, police equipment and training, DPW equipment, cultural
events, playground equipment, senior center programs and transportation.
All department and division heads are encouraged to continually seek alternate funding sources to
augment their programs and services and to fund the purchase of equipment.
We will continue to seek and secure grants to augment programs, purchases
and initiatives. Thanks to the management team and all departments for
diligently seeking to identify, pursue and secure grant funding!

Living with Wildlife
One of the best tell-tale signs that spring has finally
arrived is the reappearance of our community’s wildlife. This winter was not only difficult for us, but it was
particularly harsh on the wild animals and birds in the
area as well. The scarcity of food throughout the season
due to the high volume of snow is bringing some animals closer than usual to houses and businesses in the
area in their search for food. Please note that their close
proximity to houses and businesses and their occasional
appearances during the day is not unusual does not necessarily indicate illness. By following the tips provided
below, you should be able to coexist harmoniously with
the wildlife in the area.
Tips for Coexistence
∙ Make sure to use secure fitting lids on garbage cans that are kept outside and do not leave
bags of trash outside overnight.
∙ Supervise your pets and children when they are outdoors.
∙ Store your pet food indoors and feed your pets indoors as well.
∙ Clean up any fallen seed underneath bird feeders.
∙ Keep grilling or barbequing areas clean; do not leave dirty drip pans outside.
∙ Cover any entry points for wildlife into your house with material such as wire mesh to prevent unwanted animal invasions. Special caps are available to secure your chimneys. Never
seal a hole until you are sure it is empty of all wildlife.
∙ Check your foundation for any holes or gaps animals may enter through.
∙ Never feed or attempt to handle and/or pet wildlife.
What to do if you find orphaned or injured wildlife:
If you find a bird or other animal that may be orphaned, stranded,
or injured please do not attempt to approach or touch the animal;
instead please report it to the police, animal control, or the Massachusetts Department of Fisheries and Wildlife. Though baby animals, including birds, may appear to be orphaned, often times their
parents are nearby and waiting for you to leave the area. Therefore
in most cases, the best thing to do is to not touch the animal and to
watch from an area that is indoors.
Additionally, most bird species are protected by the Migratory Bird Treaty Act and it is actually unlawful to capture, house, or treat such birds or disturb their nests and eggs unless you
have acquired special permits to do so.
by Aimee Contois, Animal Control Officer
Contact numbers:
Auburn Animal Control: (508)832-7703
Auburn Police Department: (508)832-7777
Massachusetts Department of Fisheries and Wildlife,
West Bolyston: (508)835-3607

Animal Shelter News
On February 2, 2015 during one of this year’s numerous
blizzards, Animal Control received a call from a Good
Samaritan who had taken in a dog that wandered into
her yard during the peak of the blizzard. The dog, affectionately called Martha, was extremely sweet but had
several apparent medical concerns. When no owner
came forward to reclaim her, she was taken to a local
veterinarian for a better understanding of her condition.
Samples were taken from one of several lumps on her
body, and the results confirmed the presence of a grade 3 malignant tumor. Not willing to
give up on such a wonderful dog, a rescue group was contacted and agreed to take Martha
under their care to provide her with additional, life-saving treatment. Martha has since undergone surgery and the cancer has been removed! She is enjoying the comforts of home-life,
including couches to nap on and foster siblings to keep her company. Martha is proof that
sometimes it takes a community to save a life!
Since the beginning of 2015, Animal Control has been able to provide housing, medical care,
and permanent placement for five animals that were in need. Additionally, four animals that
wandered a little too far from home were able to be reunited with their owners. Thank you to
everyone whose donations to the Auburn Animal Shelter have helped make this possible!

Reminder from Auburn Animal Control
Last year’s dog licenses expired on March 31, 2015! All
dog license applications should have been submitted to the
Town Clerk’s Office by April 1 st, however if you haven’t
done so yet it’s not too late to license before late fees and
fines set in!
To apply for a dog license you can fill out the paperwork in
person at the Town Clerk’s Office, Town Hall, 104 Central
Street during normal business hours (Monday 8am-7pm, Tuesday-Thursday 8am-4pm, Friday
8am-1pm), send the application and payment through the mail to the Town Clerk’s Office, or
you can pay the application fee online at:
http://www.auburnguide.com/Pages/AuburnMA_Clerk/Dog_Information
The current licensing fees are as follows:
$15.00 for spayed/neutered dogs $20.00 for intact male/female dogs
Remember, it’s the law to license your dog annually! Also, if your dog happens to get loose or
go missing, you are much more likely to be reunited with your dog if it is wearing a collar with
its up-to-date license tag. An owned, loose dog without a collar, tags, or microchip can be almost indistinguishable from a stray dog. Help us help you bring your pets home!
If you have any questions regarding dog licensing, please feel free to contact one of the following offices:
Auburn Animal Control: (508)832-7703
Town Clerk’s Office: (508)832-7701

Senior Center and Elder Affairs News
Older Americans Month 2015: “Get into the Act”
Older adults are a vital part of our society. Since 1963, communities across the country have shown their gratitude by celebrating
Older Americans Month each May. The theme of this year’s celebration is “Get into the Act,” to focus on how older adults are
taking charge of their health, getting engaged in their communities, and making a positive impact in the lives of others.
The theme also reflects on the 50th anniversary of the Older Americans Act. President Lyndon
B. Johnson signed the Older Americans Act into law in July 1965. Since that time, the Act has
provided a nationwide aging services network and funding that helps older adults live with
dignity in the communities of their choice for as long as possible. These services include homedelivered and congregate meals, caregiver support, community-based assistance, preventive
health services, elder abuse prevention, and much more.
By promoting and engaging in activity, wellness, and inclusivity, more Americans than ever
before can “Get into the Act.” While the Lorraine Gleick Nordgren Senior Center provides
programs and information to older adults year-round, Older Americans Month offers an opportunity to emphasize how older adults can access the home- and community-based services they
need to live independently in their communities. It is also an occasion to highlight how older
adults are engaging with and making a difference in those communities.

Bone Density Screenings for Osteoporosis
VNA Care Network & Hospice will offer
Bone Density Screenings for Osteoporosis
Wednesday, May 6, 2015 1:00pm to 3:00pm
FREE for seniors age 60 and over.
Funding is provided by a grant from the Central Massachusetts Agency on Aging
with funds from Title III of the Older American’s Act. Confidential voluntary donations are accepted and are used to increase services provide under this program.

Pre-Diabetes Screening
VNA Care Network & Hospice presents
Pre-Diabetes Screening
Get Checked for Signs that Put You at Risk
Get the Facts – Take Charge of You!
Protect yourself so you can remain healthy…
June 10, 2015 from 1:00pm to 3:00pm
Appointment for screening is required. Call Auburn Senior
Center at 508-832-7799 to schedule your appointment!
Free through Central Massachusetts Agency on Aging funding
This program is funded by Central Massachusetts Agency on Aging and is FREE for seniors
who are age 60 and over. Confidential voluntary donations are accepted and are used to directly
increase services provided under this program.

Prescription Advantage Presentation
Wednesday, April 8th at 1:00pm at the Senior
Center
Each year thousands of seniors in Massachusetts reach
the gap in their Medicare prescription drug coverage
(Part D) that is often called the “donut hole.” This year, when Medicare beneficiaries (who do
not get Extra Help) reach the donut hole, their Part D plan will pay 55% of covered brand
name drugs and 35% of covered generic drugs. Although 55% coverage of a brand name drug
might sound great, it’s really not that great if you take a brand name drug that costs $300. You
will still have to pay $135!
This is where Prescription Advantage can help.
Kathy Devine from the Executive Office of Elder Affairs will be explain how Prescription
Advantage can help to fill the hole in your Medicare prescription drug coverage. You won’t
want to miss this important presentation! Call 508-832-7799 to register . If you need information on healthcare the Senior Center has a SHINE(Serving the Health Information Needs of
Everyone) counselor who can meet with you one on one on an appointment basis. SHINE
counselors are well trained on providing help to seniors about their healthcare options. Please
call 508-832-7799 for an appointment.

Thank you Senior Center Volunteers!
During April, the Senior Center recognizes the efforts of over 50 volunteers who generously
volunteered their time and talents at the Auburn Senior Center for more than 10,150 hours
during 2014. These volunteers offered a variety of help as program leaders, reception staff,
library, blood pressure clinics, served meals, nutrition, newsletter, and knitting goods for those
in need.








Volunteers served 10,082 congregate meals in the Senior Center Dining Room.
Volunteers delivered 16,442 home delivered meals for Auburn’s homebound seniors.
Volunteers edited, proofread, sorted and distributed 12,400 copies of the Flagtown Flyer
newsletter.
Volunteers from AARP assisted 50 clients file their taxes and seniors received $15,775
from the MA Senior Circuit Breaker Credit.
Volunteer receptionists answered a variety of calls and questions from residents and provided valuable information daily to assist seniors.
Volunteers knitted for those in need including nursing home residents and Veterans.
Volunteers coordinated weekly programs both during the day and in the evening.

If you would like to volunteer please call 508-832-7799. We are always looking for more volunteers!
We are extremely thankful to everyone who volunteers at the Senior Center. Because of your
service we are able to offer so much more for Auburn seniors.
Thank you to our many volunteers for sharing their talents and time with Auburn Seniors, we
couldn’t do it without you!!!!

Lorraine Gleick Nordgren Senior Center April 2015 Calendar

2015 Board and Commission Current Vacancies
Volunteers are a critical component of local government. Our boards, commissions and committees need residents to serve in many capacities, from regulatory to advisory. Please consider applying for appointment to a Town board, commission or committee. Applications may be
submitted on line at the Town’s web site at www.auburnguide.com or by clicking here: Board
and Commission Application. Applications can also be sent to the Town Manager’s Office at
102 Central Street. Call 508.832.7720 for more information.
The following seats are currently vacant (as opposed to seats that are filled whose terms expire
June 30, 2015 shown in the box to the right):
Board/Committee/Commission
Central Mass Regional Planning Commission
Conservation Commission
Council on Aging
Economic Development Committee
Finance Committee (Precinct 2)
Local Channel Committee
Municipal Scholarship Committee
Open Space Committee
Youth Commission

1 seat
1 seat
1 seat
1 seat
1 seat
2 seats
1 seat
3 seats
1 seat

Board and Commission Terms Expiring June 30, 2015
The following seats are currently filled by residents whose terms expire on June 30, 2015.
While many incumbents may seek re-appointment, we encourage residents to apply for any
seat for which the term is expiring. Occasionally a seat becomes available during the term of
the appointment (see the current vacancies in the box to the right) in which case the Town can
look through applications that are on file for potential candidates to fill vacant seats mid-term.
If more applications are received than vacant seats, interviews may be held. All applications
are kept on file for 1 year.
By-Law Review Committee

1 seat

Central Mass Regional Planning Commission

2 seats

Conservation Commission

3 seats

Economic Development Committee

2 seats

Finance Committee

2 seats

Precinct 4

Finance Committee Precinct 3

1 seat

Finance Committee

1 seat

Precinct 5 - At Large Member

Board of Health

1 seat

Local Emergency Management Planning Committee

5 seats

Municipal Scholarship Committee

4 seats

Open Space Committee

2 seats

Planning Board

2 seats

Registrar of Voters

1 seat

School Buildings Committee

5 seats

Sewer Commission

1 seat

Solid Waste Advisory Committee

1 seat

Veteran's Advisory Committee

1 seat

Wind Turbine & Alternative Energy Committee

2 seats

Worcester Regional Transit Authority

1 seat

Youth Commission
3 seats
For more information, contact the Town Manager’s Office at 508.832.7720.

News from the Auburn Public Library
On-Going Programs
Evening Book Discussion Group
Second Thursday of each month, 6:30 pm. March 12: “Me Before You” by Jojo
Moyes. April 9: Discussion to be determined.
Weekly Knitting Groups
Mondays 11:00 am, Wednesdays 6:30 pm . Drop in, all skill levels welcome!
Gadget’s to Goulash: A Cooks Club
Come share your recipes and kitchen know-how! Mon. March 16, 6:30 pm: International Cuisine, Mon. April 27, 6:30 pm: Cake Decorating.

Family Movie Afternoon
This season, stop by and watch a seasonal family movie. Free popcorn!
March 4, 4:00 pm: Favorite Disney Movie March 13, 3:30 pm: Favorite Dog Movie
April 10, 3:15 pm: Favorite Disney Movie April 24, 1:00 pm: Favorite Disney Movie

Lego® Club
Saturdays, 10:15 am Come build a Lego® creation, all ages welcome. Children under
7 must be continuously accompanied by a parent.
Storytime (3-5 year olds, older siblings welcome)
Thursdays, 4:30 pm. Come listen to stories and make a craft. Registration required, space is limited!
Tuck-Me-In Storytime
Starting in December, fourth Tuesday of each month, 6:00 pm. Come in
your pajamas, or not, and bring your favorite stuffed friend. Listen to a
couple bedtime stories. Ages 18 months and up.
Toddler Dance Time
Tuesdays, 11 am. Toddlers and Preschoolers are welcome with their families to
attend Toddler Dance Time. Come put on your dancing shoes. Bring your own
instruments or use ours for this upbeat and fun program.
Terrific Two’s Story Time
Thursdays, 10:30 am. A special story time just for two-year-olds. Come
hear a few stories and create an age appropriate craft. Children must be
accompanied by a parent or guardian at all times. Space is limited for this
story time, please register in advance.
Kids Drop-in Craft
Available while supplies last. Most are designed for ages 5 and up. Younger children will need assistance. Come to the Children’s Room and create a craft project to
take home with you. One per child, please.
Drop-in Chess
Mondays, 7 pm. Come play with other chess enthusiasts. We have one chessboard
for players, so please bring your own set if you can. Kids and teens 5-18 welcome!

Free Garden Seeds

Growing a Rainbow

Our Free seed program
will begin in April.
Come to the library
and choose from vegetable, flower, and herb
seeds. Please only take what you are
planning on planting, so everyone can
have some. This program is
fully sponsored by the University Of Rhode Island .

Want to help us
plant and take care
of our Butterfly
garden? Sign up at
the library, all ages
welcome. Children
under the age of 10 should have their
parent or care giver remain with them
during our outdoor activities. This program is sponsored by the Auburn Cultural Council and the Friends of the
Auburn Public Library.

The Cornerstone Quilters Guild
The Cornerstone Quilters Guild is located in Charlton, Massachusetts. Established in March 2000, they are over 160 members strong and we’re still growing! Their goals are to further the awareness of quilting, to promote the sharing of ideas and talents with those interested in quilting, and to support community organizations through quilts. Stop by the library if you would like
more information on this wonderful hands on group.

Sign up to receive electronic information from the Auburn Public Library by clicking here or contact Carolann MacMaster, Library Director, at (508) 832-7790

Recreation and Culture Events

Don’t miss the fun!

Town of Auburn hosts Special Olympics Massachusetts for 7th Year
Auburn marked its seventh year
hosting the Special Olympics
Massachusetts Basketball at the
Auburn High School on March
7th and 8th. .
So many people and groups in
the community help make this
event a huge success, starting
with the support of Dr.
Maryellen Brunelle Superintendent of Public Schools and
Town Manager Julie Jacobson.
Community collaborations included the Auburn Webster Lodge of Elks which served over 500
hot lunches on both days to athletes, coaches and volunteers.
The Opening Ceremony included Auburn (Tuttle) Post 279 as well as guest speakers Dr. Arthur M. Pappas, Senator Michael O. Moore, Representative Paul Frost, chair of School Committee George Scobie, and chair of the Board of Selectman Doreen Goodrich. The National
Anthem was sung by Renee Morin, an Auburn High School student. President of Special
Olympics Mary Beth McMahon also spoke while Dreamakers-Baystate unified cheer and allstar team performed.
During the event, the hallways were filled with many different artisans and nonprofit groups.
Recreation and Culture offered healthy concessions with Colleen Bregman and Kris Gafney
lending a helping hand. Nonprofit groups and local artisans included the Autism Resource
Center, face painting, the Auburn Rockets Booster club, Coco’s Tropical Ice, GFWC, Auburn
Junior Woman’s Club and the Relay for Life to name a few. In between basketball competitions, athletes enjoyed homemade games by the Girl Scouts. Muscle Milk attended the event
providing free samples.
Thanks to all of our volunteers who made this event possible including the Auburn Girls Varsity Cheer Team, the Auburn Middle School Cheer Team, the Auburn Varsity Softball Team,
Leicester Middle School and High School students, Interstate Battery, Officer Jonathan O’Brian, Doreen Goodrich, Kristy Manning, and many residents from the community and students
from the Auburn Public Schools. Thanks to Kristen Pappas, Director of Recreation and Culture, for her hard work to put this event together.
Thank you to all who made this special event a success!
Question or comments? Contact us at townmgr@town.auburn.ma.us or call (508) 832-7720.

To subscribe to the quarterly municipal newsletter, The Auburn Account, visit our website to
submit an electronic sign-up form or click here. Our next edition will be released in July 2015.

